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Singapore Chinese Chamber of Commerce & Industry

Insights from SCCCI Quick Poll: Impact of Novel Coronavirus (COVID-19)

Top business challenge: Decline in revenue

Top 3 business challenges due to COVID-19 outbreak

Decline in revenue
Cash flow issues
Supply chain disrupted

Increase in business costs

Quarantine measures 27.9%

Manpower shortages 21.9%

Lack expertise in BCP 10.4%

80.9%
55.7%
43.7%
38.8%

30% of respondents face at least a 50% decline in revenue

75% of respondents report supply chain disruption affects up to 30% of their business

75% of respondents project up to 30% increase in business costs

807% of respondents report manpower shortages affects 20% or less of their business

To what extent do you project a decline
in revenue in the near-term?
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To what extent do you project an
increase in business costs in the near-
term?
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This poll was conducted between 12 and 14 February 2020.

To what extent is your business
affected by supply chain disruption?
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To what extent is your business

affected by manpower shortages?
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Cancellation of meetings impact businesses the most

Which of the following quarantine measures have impact on your business?

Cancellation of meetings, seminars and conferences
Not enough supply of PPE

Work and operations in China not fully resumed

Two-week quarantine for travellers/workers from...

No travelling to China

55.7%
46.4%
40.4%
37.7%

33.9%

More than half of businesses find govt Close to half of businesses understand
support measures not yet adequate the need to diversify but require help

Are the support measures rolled out by the
government so far adequate?

Would the diversification of markets,
supplier sources and worker sources help to
minimise the impact on your business?

57-9% 45.4%
30.6%
4%
S 24.0%
7.7%
Adequate Somewhat Not adequate Yes, and we will Yes, but we will No, it will be of
adequate continue our face challenges limited help
efforts to do so
Profile of respondents
Poll participants - Top 10 Industries
Food & Beverage Services 15.3%
N°1”6'5’1;‘E5 Wholesale & Retail Trade 14.8%
e Manufacturing 12.0%
183 Professional, Business & Technical Services 1.5%
respondents Information & Communications 9.3%
= Education 5.5%
83.6%

This poll was conducted between 12 and 14 February 2020.

Real Estate 3.8%

Transport, Storage & Logistics 3.3%

Tourism & Hotels 3.3%
Construction 3.3%



