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Profile of respondents

Non-SMEs

85% of respondents are “somewhat satisfied 4%
to satisfied” with Budget 2020

100
respondents

Overall, how satisfied are you with Budget

2020 measures for businesses? SMEs

96%
Top 10 Industries of Survey Respondents

44% : '
41% Wholesale & Retail Trade 24%
Professional, Business & Technical Services 21%
Manufacturing 15%
Food & Beverage Services 9%
Information & Communications 7%
Construction 7%
1% Education = 5%

4% Transport, Storage & Logistics 3%

Health & Social Services 3%
Very satisfied Satisfied Somewhat Dissatisfied

satisfied Tourism & Hotels 1%

This survey was conducted between 5 and 25 March 2020
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Stabilisation & Support Package

SCCCI Post-Budget 2020 Survey

Corporate income tax rebate, salary support and access to working capital are
the most popular

How useful are the following measures to your business?
Corporate Income Tax Rebate for YOA 2020

Jobs Support Scheme

Enhanced Wage Credit Scheme

Enhanced Enterprise Financing Scheme's Working Capital Loan
More flexible rental payments

Enhance several tax treatments for one year
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SCCCI Post-Budget 2020 Survey

Stabilisation & Support Package

Companies want their businesses to recover; Concerned with details in the execution of the
support measures

What concern(s) do you have regarding the support measures?

The recovery of my business is even more important 61%
Support measures (e.g. quantum, duration) not enough 53%
Implementation too slow to be effective 53%
Qualifying criteria for the measures may be too stringent

Other concerns

Enterprise Financing p SMEs under JTC’s
Scheme is useful, but my More water an properties do not

. . lectricity usage to upkeep .
e bank still requires collateral; € X ) enjoy upfront rental
aviation are also affected Interest is higher than my hygiene standards, this waiver

but do not enjoy credit facilities resulted in higher business

additional support costs - _ 3
—

Sectors outside
transport, retail and
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Transformation & Growth Strategy

SCCCI Post-Budget 2020 Survey

How useful are the following measures to your business?

Developing people

CPF Transition Offset

SkillsFuture Enterprise Credit

Maintaining foreign worker levy rates for all sectors for 2020
Hiring incentive for local jobseekers aged 40 and above
Senior Employment Credit

Expansion of the Productivity Solutions Grant

Part-Time Re-employment Grant

Senior Worker Early Adopter Grant

Deepening enterprise capabilities

Enhanced Market Readiness Assistance grant
Enterprise Leadership for Transformation Programme
Expansion of SMEs Go Digital programme

Launch of GoBusiness Platform

62%
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* Recognition that
manpower is both an
important resource but
yet a key business
expense

* Manpower support
measures are more
popular than
enterprise
development measures




