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Dr Yaacob Ibrahim, Minister for Communications and Information
Excellencies, Senior government officials

Distinguished speakers and friends

Council Members and members

Ladies and gentlemen

Good morning everyone! A very warm welcome to this year's Chamber

flagship SME Conference and InfoComm Commerce Conference!

In this year's SCCCI Annual Business Survey whereby we obtained a total
of 710 respondents, we are pleased to note that there is a slight up-turn

In business sentiments compared to last year. More than half indicated
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that they are stepping up to find opportunities in new growth markets, and
to innovate, in the midst of their business challenges. On productivity
efforts, 92% have adopted productivity improvement efforts, 5% more than
last year. What is significant is that 89% saw that their efforts have borne
results. When we asked our respondents which recommendations by the
Committee on the Future Economy are of the highest priority to them, they
indicated going digital, innovation and going international. These are

indeed some very encouraging findings from our survey this year!

With the ongoing economic restructuring and the needs by the companies
in mind, the theme for this year is “Future SMEs: Embracing Realities,
Creating Opportunities”. We have worked hard to put together a rich two-
day programme for you. In total, there will be 25 breakout seminar tracks
and workshops, 90 local and overseas speakers, 86 exhibitors including
11 participating government agencies, and more than 6,500 participants,
yet another record this year! These numbers are a strong testimony that
our local business community and exhibitors have found this conference
to be a valuable learning and networking platform.

You can look forward to hearing from overseas management gurus armed
with practical experiences, local entrepreneurs, and successful family
businesses who will share insights that we hope can inspire you. You can
also find professionals and consultants who may give you practical advice
on your business, and a one-stop government pavilion where all the

relevant government agencies are located.

This year is a milestone year for our InfoComm Conference. In case you

are not aware, we are into the 20" edition of this Infocomm Conference!
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Twenty years ago in 1997, things were very different compared to today.
Back then, the internet was just only starting to gain serious momentum.
Most people used dial-up connections to access the internet, and the
speed was much slower. Google and Facebook that many are familiar
with today did not exist yet. Fast forward twenty years later, we live in a
very different world today. The digital economy is disrupting the old

economy and many traditional industries.

| would like to share another interesting episode. Almost everyone know
who is Jack Ma and Alibaba. In year 2000, Jack Ma, who was 36 years
old then, visited Chamber and spoke at an event organized by us. He
spoke about the “Alibaba.com” that he had just set up in 1999. At that
time, although the internet economy was only in the infancy stages, Jack
Ma was already very optimistic of the prospects of how e-commerce can

help SMEs to source, buy and sell online.

Alibaba started out as an e-commerce player. But today, it is starting to
disrupt traditional sectors by introducing its digital technologies and
solutions to these sectors. Retail is one example. “Hema” supermarket
(& S 4ET) is Alibaba’s off-line, brick and mortar supermarket. Alibaba
called it the “new retail” model. It uses customer data and technology to
combine online and offline shopping to offer its customers a more efficient

and customized retail experience.

While many of our businesses are still in the traditional sectors, they must
take disruption and the digital economy seriously. At the same time, a

number of new technologies have emerged, such as the Internet-of-
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Things (“loT”), virtual reality (“VR”), artificial intelligence (“Al”’), and data
analytics, including the related issue of cyber security. These are just
some of the technological means and tools that, if applied appropriately,
can help to transform and re-invent your business. You can therefore be

more future-ready, digitally.

This is the 19" year that Chamber is organizing the SME Conference.
Every year, we try to inject new elements to the event to make it better
and more interesting. This year, we are introducing “Experiential Learning
Labs” where you can have hands-on learning on e-commerce and
creating digital content. There is also a “Tech Newsroom” where you can
learn how to make use of VR (virtual reality), Al (artificial intelligence), and
data analytics to transform your business. We have also put together
“Innovation Inoculation Tours” where you can see first-hand how some of
our leading companies, like Starhub, SingPost, Sheng Siong and KHL

Printing, apply innovative technologies in their business.

In closing, | would like to thank all our distinguished speakers and
panelists, as well as all our partners, sponsors, exhibitors and the media
for your great support. | wish you all a fruitful conference over these two
days. We hope you will draw much inspiration, and benefit from the

networking, as you look to transform your business to be future-ready!

Thank you!



